Canopius

Business Challenge

Canopius came to CWL in 2008 with an Exchange
problem that needed solving quickly. Their Exchange
server, which was supporting 300 users, was running
out of capacity: The mailstore were becoming too big,
leading to performance problems and concerns about
long-term system stability.

Solution

CWL, with an eye to the future, recommended
Symantec Enterprise Vault. The recommendation was
quickly accepted and the solution implemented.

Benefits
The benefits were almost instantaneous:
e Total mailstore size reduced by 40% overnight.

e Performance improved, stability concerns were
allayed.

e Mailbox limitations could be lifted

e People can navigate and search their entire mail
history simply.

In addition, storage cost growth has slowed as

Enterprise Vault transparently moves less-used content

to lower cost devices.
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Work in progress

Canopius are also implementing File System
Archiving and Journaling options of
Enterprise Vault. The objective here is to
make compliance easier and cheaper to
demonstrate.

Brent Gebbie, IT Manager at Canopius, is
pleased with progress. “Enterprise Vault and
CWL solved our immediate issues well, and
they are now helping us address more
strategic concerns. It was a good call”
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