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Cluster-to-Cluster Exchange DR Protection

GeoCluster® Enhanced Exchange Clusters

�  Protect MSCS clusters from site and regional failures
  o Create geographically dispersed clusters

�  Protect against failures within the storage systems
  o Eliminate Single Point of Failure in the shared storage

�  Increase ROI by utilizing existing hardware
  o Eliminate requirement for certified hardware

�  No modifications necessary to the Exchange application

�  Fully supports all MSCS cluster-aware applications

�  Certified for Windows 2000/2003 Enterprise and Datacenter
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� Disaster Recovery Protection against server, site, & regional failures. Meets 
stringent corporate and regulatory requirements – HIPAA, SOX

�   Full support for Microsoft® Cluster Server. Deploy into existing environments

� Unlimited replication distance. Double-Take works over any distance using 
your existing IP networks

� Continuous, asynchronous, byte-level replication. Double-Take monitors 
changes to all protected files and replicates only the bytes that change

� Windows Logo Certified for Windows Server 2000 /2003 (all editions)
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�  Multi-Tiered Failover Protection with MSCS and Double-Take with 
Double-Take Application Manager

  o MSCS protection from application and server failures
  o Double-Take protection against storage and site failures

�  Replicate to a remote Exchange cluster any distance away –
 Disaster recovery protection required by HIPAA, SOX

�  Supports up to 8-Node Clusters on Windows 2003

�  Installs into existing MSCS environment
  o No system changes required
  o Minimize disruptions to production Exchange environment

�  Automatic or manual failover to a target Exchange cluster using 
Double-Take and Double-Take Application Manager 4.1
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What are our customers saying about 
Double-Take solutions for Exchange?
Jay Wessel, Senior Director of Technology, Boston Celtics
"We needed a solution that would be rock-solid and would integrate with our 
current Exchange and Windows environments -when Microsoft recommended 
we look at Double-Take, we knew we were on to something. If something 
happened, we didn't want Microsoft to turn to us and say 'told you so.' 
Double-Take, therefore, was the clear solution. Double-Take Software 
Professional Services team was excellent to work with and Double-Take 
immediately worked for me. Right away, I was struck by how easy it was to use 
and yet how sophisticated the technology was. Double-Take is the Cadillac in 
this industry – it lives up to my expectations, offering the solid reliability, sleek 
design and dependability that Microsoft had impressed upon me."

What is the Microsoft support policy for 
replicated environments?
Microsoft will fully support your Exchange environment when 
using Double-Take to replicate and protect the data, including the target 
server. Microsoft documents in their KB article #895847 that:
�  The entire production server and its data are supported.
�  The entire Exchange / Active Directory architecture is supported.
�  The target server services and configuration are supported.

The point that MS makes to protect themselves is that they may redirect 
customers to the 3rd-party vendor if, after exhausting all other corrective 
actions, the problem appears to be with the replicated data on the target 
server. This is the same level of support they offer with other products such 
as anti-virus solutions. If replicated data is suspected, they will recommend 
that you contact Double-Take Software, who will then work with you to 
identify and resolve any issues.

Other key points of the KB article are:
�  The article is not a new position for Microsoft and does NOT denounce  

support for asynchronous environments.
�  Microsoft will not require the removal of the replication solution unless 

there is reasonable basis for doing so.
�  If Microsoft Support cannot rule out replication as cause of the problem 

after reasonable efforts to resolve the issue, they may ask that the 
replication solution be uninstalled. If this does not resolve the problem 
then the replication solution (or other 3rdparty application) will be ruled 
out as the culprit.

Unlike other asynchronous replication products, Double-Take guarantees 
data consistency with its patented STAR technology and Write Order 
Preservation model. Corruption and out-of-sync data are not an issue.

� Automatedconfiguration of Double-Take for Exchange – Error-proof setup.

�  Discovers Exchange servers and files – simply select Source and Target

� Auto-discovery of critical Exchange files
  o Avoid missing key data

� Flexibility to reduce backup server storage requirements and bandwidth utilization 
by selecting which storage groups to replicate and failover 

� Automatic user redirection to secondary Exchange server. Avoid costly downtime 
– reconnect in seconds with no profile changes

� Integrated Recovery and Failback
  o Automated recovery of Exchange data back to production server
  o Users remain online and connected to Exchange
  o Failback can be initiated at time after data recovery to minimize impact

� Exclusive automated 'Pre-flight Check'
  o Validates over 60 potential problem areas before going live

� Exchange Configuration Cloning
  o Clone source Exchange configuration onto target server

Double-Take Exchange Manager

Double-Take Software Exchange 
Protection Solutions
� Real-time Exchange data protection

o Up-to-the-moment data recovery
� Byte-level replication

o Quick and efficient replication of Exchange changes
� Intelligent data compression

o Reduced network utilization
o Highest performance levels

� Scheduled network utilization limits
o Control bandwidth usage for stealth operation

� Immediate failover protection
o Maintain productivity during adverse situations
o Simplified management via intuitive GUI

� Exchange mailbox redirection
o Automatic redirection without any client profile changes

� Email notifications
o Immediate and automatic awareness of potential issues


